
WE’RE
HIRING
As Sales Engineer you will work directly with the Sales Director, you’ll be key to
championing solution-based business development opportunities for our
customers base. This means we’ll depend on you to use your creativity and
expertise to transform ambiguous and often complex opportunities into significant
contracts with a focus on long term company growth.

SALES ENGINEER

JOB SUMMARY

Working on the full range of technical sales activities you will develop sales plans by product
and geography to maximize revenue growth including lead development, price quotations,
contract negotiation and account management as you raise turnover via existing, new and
OEM clients. The role will provide significant opportunity to utilise your Physics or
Engineering background as you provide custom solutions for non-standard products
obtaining clear customer definition for unique applications, through to providing technical
guidance to customers on product enquiries. You will be selling technology from component
level to large-scale instrumentation for Ultra Low Temperature, Cryogenic, Materials
Analysis, Superconductivity, Magnetic, Measurement and Research applications.
Additionally, you will have product management responsibility for specific product ranges
and responsibility for developing and implementing a plan for this product range.

KEY RESPONSIBILITIES
Compilation of commercial and technical documents for tenders.

Use of Microsoft Dynamics CRM and Sage 200 software packages.

Online calls with customers presenting solutions and CAD models.

Data analysis and compilation of future product plans.

Management of standard quotes and costings to maintain accuracy.

Oversight of custom quotations.

Responding to customer enquiries and providing quotations as required.

Global customer visits and conferences where required.

Weekly and monthly sales report on prospects.



ABOUT ICE

+44 (0) 1993 706 444 iceoxford.com

SKILLS & EXPERIENCE
Degree in Science / Engineering or relevant experience

Prior experience with cryogenic equipment is an advantage

1-2 years technical sales experience (preferred)

Ability to maintain focus and business acumen during sales/business negotiations

Confident with Microsoft Office Packages (Word and Excel)

Strong written and oral presentation skills

Experience using CRM Software (ideally Dynamics 365)

Customer focussed.

Ability to customise excel reports and CRM templates

BENEFITS
In addition to a competitive salary, ICE also offers career development opportunities, a
good work-life balance, private healthcare including mental health, dental and optical
options, 23 days annual leave with an additional day accrued per year of service up to 28
days, an early finish on Fridays, private salary-sacrifice pension scheme in addition to the
auto-enrolment pension, nominated hours scheme whereby you can vary your working
hours outside of our standard working pattern and a bonus scheme based upon company
financial results achieved in the previous year.

SALARY
£30K - £35K plus Commission + company bonus if payable (OTE £35K - £43K)

Applications for this role or agencies looking to assist should contact Chris Snelling at
Chris.Snelling@iceoxford.com. 

ICE are leading designers and manufacturers of high-performance cryogenic systems for the cryogenic
research community. We believe in delivering high quality products alongside outstanding customer support
and excellent levels of personal service from our expert technical teams.

Based is Witney, Oxfordshire, ICE is a diverse and vibrant company and fully supports a healthy and happy
lifestyle, encouraging staff to feel good in both their roles and personal lives.
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